BOOKING CONDITIONS

GENERAL

Al resenvations for accomymodation are gpplied for and accepted subject to the filowing
terms and conditions. In these conditions the Company means Hardwick Parks Lid, You™
and ‘your’ refer to the person who signs the Booking Formn.

HOW 70 BOOK

BY PHONE Ring us O1865-300501, Phone line will be manned 9am - Spm Monday -
Friday: except on Bank Holidays. We will check availability and we can take
a booking with a deposit made by quoting your credit/debit/switch card
murber,

BY POST  Complete the Booking Form, not forpetting to sign it Also enclose your deposit
or full payment and send it to Hardwick Porks Ltd,. Downs Road, Standiake,
Witney, Oxon, OX28 7PZ

DEPOSITS

o conffrm your holiday booking we must feceive fiom pou for eaclt week/part week a
nonreturnable deposit of £30 plus cancellation insurance of £10 Le. £40 per unit per
week or part week (£80 therefore for 2 weeks) This deposit will be deducted from the
total balance due.

ALTERATIONS - OR AMENDMENTS

Once fssised, changes 1o the hire invoice at your request. o reinvoicing duse to foss, will be
subject to @ £10 charge, We also resenw the rght to. pass on any charges arising i
representing cheques and processing late paymests (sufifect min £ 7 (%) }.

PAYMENT OF BALANCE

Balance of payment miust be received at feast 6 weeks before commencement of your
holiday. Please note that Jf the balance is not recefved by the due diate, we resene the
right 2o cancel your Booking and refet the accormmodation, We do not send a remiinder
arter the imoice has been sent.

METHODS OF PAYMENT

Paymients can be made by Cheque, Postal Order, Gash, Credr, Debit or Switch Canis,
Chegues and Postal Order should be crossed and made payable to Hardwick Farks Lid.
IF cash {s sent it must be by Reconded Delivery. Please put your address on the back of’
eheques/postal orders. VAT is included within our tarifi at the rate curent at time of
priniting and is subject to change iFVAT rates change.

THE CONTRACT

A reservation constitutes a legal contract. Onee a booking confinmation has been fssued
by the Company the first-named person on the Booking form is responsitle for the
total price of the accommodation, In no circumséances can the deposit and Cancellation
Plan payment be returmed, The same appliss to subsequent balances due or pard where
canceliation s for any raasan(s) other than covered under the Cancefiation Flan and
payment 1or such cover has been recelved. Any accommodation not paid for in fufl by 6
neeks of the due date of arrfval may be imimediately refet by Hariwick Parks Ltd,

ACCOMMOUATION/SECUKY 7Y DEPOSIT -

Onfy those people listed on the Baakmg Form (Residents?) shaf/ be entitled o oecuy
the accornmedation alfacated: ¢ is @ condition of your booking that. the total number in
yout party (mdua?ng babies wiho sfeep i cots, pramsfe,tc) shall not exceed the caravan

capacity as noted in the attached accommodation descriptions, Residents ard responsible B

1Or keeping and leaving thefr accormimodation cléan, tidy and in order . Residents witl

be required to pay for the cost of any foss or damage for which they may be.réspansible
to any part of the premises or to any property belonging to-or-leased by the Company

which shall be damaged, destroyed or removed. A securty deposit of £50-will be payable
on your arrival, and subfect to the completion of a satisfactory cariditiorifirvertory check

immediately before pour departure, will be refunded, We resene Me rrght to deduct -

amounts for undue soiling or damage,

CANCELLATION FLAN

At_just £10 per week or Part week £20 for two or more weeks) our Gompre.hensw
Cancallation Plan covers the whole of your party up (o the day before your holiday
eormmences against cancellation dus to:

(a) Accident, Hiness or death of any member of the Party (or close rzfame) mc/ua’ed i

or the Booking Form
(8) Redundancy of first named person on Booking Form or spouse.
(c) Witness orJury Service for first nared person on Booking Form or spouse
() Fire. Storm or Flood, Subsidence or Malicious damage rendering the house of the
st narmed person or Booking Forrr or spouse aninhabitable.
Froviding any of the abowe citumstances hawe arisen, please notify us immediately;
by tefephone on O1865 300501, filowed by written notification with supparfmg
docurnented evidence, yot will ro longer be liable for the BALANCE of the hire monies,
and providing allf the above conditions have been met. we will REFUND IN FULL any
balarce of hire monies that you hawe paid. Afternatively the holiday may be taken at
another date, subject to avaflability and any sppropriate price difigrentisl relevant for the
data sefected tarffs This alternative is ONLY avaiable If you have already paid for the
Canceliation Plan.

IF WE CANCEL YOUR HOLIDAY

We reserve the fght in any circumstance o canced your holidey and in this event we will
offer you an alternative koliday of cormparable standard subfect to avaflability; or refund
your total cost of holiday as paid to us but you will have no additfonal claim ggainst us
orany letting agent.

ARRNVALS AND DEPARTURES

Your accomsmodation will be ready from 4prm on the dsy of your ammival, We are of course
happy to welcorme you at the Park earfier; where all the facifitfes will be avallable urti your
accommodation is ready. To prepare for our incorming guests, we request afl aeccommiodation
s vacated by T0arn on the day of departure.

MPORTANT - You must telf us i for any reason you will be arriving after 6pm in the
evening of your stated arrival date, I we haie heard nothing from you by 10am the
olfowing day; we reserve the qght te refet your accommiodation & regret that there can be

g redund o you, This eventuality is not covered by our cancellation insurarce, Furthermore, |

arrivals may not be made after the hour of 8.00pm on the day you are due and before

Barm the flfawing marning. There is a height barrier set at 7" (2.13m) which is closed
when reception is elosed. There is g security pate under the helght barrfer which may be
locked from 71prr untif 8am.

WATERSPORTS FACILITIES/FISHING

Open 15 Aprif untd 8 October 2071 inclusive. Opening and/or clsing times (daily and
seasonal) ara subfect to weather, maintenance, fssues of safety/numbers or people,
demand ete. Please contact our Watersports Office on 01865 300841 for specific
infBrmiation reganding avaflability; bookings are necessary at weekends and during June,
July and August.

LICENSED BAR

Oniy residents are affowed to enfoy the full amenities of the Licensed Bar and Club
Mernbership fees are Inducted in the Weekly Rates, Residents are required to obsene the
Club Rules and especially all Statutory enactments and Regulations applicable to Licensing
and Garing, Children are not allowed in the Clubroom or other Licensed areas unfess
accornpanied by a parent.or other responsible adult. Flease note that during off peak or
rnid weak perfods, the days/hours of opening and available services may be restricted,

LOST/LEFT PROPERTY

- Glad to help, but we must charge a minimum fat rate of £10 for fetum o cover adrmin,
- post and package erc.

PETS .

Sorry: but for reasons of fygiene and for the convenfence of other guests, NO PETS ARE
ALLOWED N LETTING ACCOMMODATION BY RESIDENTS OR DAY VISITORS,
(Repistéred Guide Dogs excepted)

VEHICLES

Vehicles must not-exceed 5 mifles per hour within the boundary of the Fark, and must onfy
Be drivert by holders of 3 cument drving flicence bhaving adequate Third Party insurance. The
Comparny witl not be responsible for ary loss or damage to property or petsons, lowsoeier
caysed, it these respects. You will be advised of parking arrangerments on your anial.
PLEASE NOTE WE DO NOT ACCEPT COMMERCIAL VENICLES,

UNREASONABLE BEHAVIOUR, NUISANCE OR EXCESS

NOISE

We resene the right to decline a booking transter 3 booking or terminate a holiday withowt
compensation or refurnd, iFin the opinion of the Managernent the unreasorable behaviour
(actual or anticipated with good reason) of residents of day Visitors may lead to 4 situation
that could prejudice the sarety: enfayrment or comiort of others.

DAY VISITORS

(a) Residents wishing to entertain day visftors during the stay at our Fark may do so
subject to Management approvsl. Arrangernents should be made with RECEPTION
beforehand by the Resident who must accept full responsibiiity for such day
" wisftors,

' (b} E3ch day visitor must register at Rece,aflan and may stay only during the day/evening

(e, niot overmight). Day visitors are required to observe all Club Rules and ape::raﬁjz
all Statwiary enactments and Regulations applicable to Licensing and Gaming, to
comply with e Managerrient’s arrengements, and with these Booking Conditions
overall which they are deermned to have knowledge of:

SINGLES FARTIES
Our holiday park caters primarily for family holidays and yourlg aif male. aif fermale

" or mixed parties of 3 or more persons will only be accepted at the discretion of the

Managerment.
CHILDREN

" Whitst we provide @ range of faciities, please note that we do not provide childcare facilities,

and children remain the responsibifily of their parents or guardians at all times,

YOUR COMMENTS

IFyar feel that you have any comments you wislh to make whilst on holiday, please speak
to the Dty Recsptionist/Wardem. I most cases he or she will be able to help you on
the spot. Where this is not the case, please make sure that you record the detalls with
the Duty Receptionist/Warden and then write to our Administration Manager no later
than M days arfter the end of pour holiday: Please note that we cannot subsequently act

" on any problem that fias not been brought ¢o the attention of the Fark Mansgernent at

the time it amse.

BROCHURE INFORMATION

The Company witl endeavour o provide aif (Sciities advertised in the brochue or elsewhere
but reserves the right to make changes at any tme. Levefs of sore fcilities will vary
according fo the time of year and/or numbas of people on the park. Al descriptions/
photographs are intended or guidance oy

GENERAL
The attention of afl guests is drawn te the rufes governing the Fark and fn particular
the folfowing:

The Compary shall not be lable for any personal fnfury (J%taf or otherwise) or !ass
or damage to persons or property of whatsoever nature ho cavsed tained
&y or occasioned to any person (including persons under the age of 18 years) uniess
resufting ffom or caused by negligence of the Compary. Furthermmore, the question of
any compensation in respect of alleged non-perbrmance or improper performance
af our contract with you (but subject fo these Booking Conditions) will be considered
&y the Company on the basis of be:ng reasonabie in all the cicumstances and in any
event limiited ta the actual price paid to the C-’ampany for your holiday. The pesson who
signs the declaration at the oot of the Booking Form warrants to the best of his/her
knowledpe and belfer” that none of the persens listed thereon nor any day visitor for
witorm Re/she is fespmsibfe s su¥ering ffom an inBctious or contagious disease or
#ias recently been in contact with any person so suffering. Any person who contracts an
InfEctions or contagious disease durng the esenation pen'ad miust report the sarne to
tie Duty Recep:romsz;/ldfam’en On no accourit can additional transportable electnc or gos
heating applisnces or prirnus stoves be allowed within guest
accornmodation Use of any other electrical appﬁancas' are
entirely at your risk. Food. alcoholfic or other dinks. purthased
elsewhere must not be consumed in the Licensed bars,
Information cormect at time of going to press.
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