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SILVER

TOURING PRICES 2010 SEASON - PER NIGHT

ALL CHARGES INCLUDE VAT LOW SEASON | HIGH SEASON
Hardstanding Pitch with power supply (inc 2 persons) £24.00 £24.00
Standard Pitch with power supply (inc 2 persons) £19.50 £21.00
Standard Pitch (inc 2 persons) £15.00 £17.50
Cyclist/Hiker (per person) £6.00 £7.00
Extra Adults (over 14 years of age) £3.50 £3.50
Extra Children (5 - 14 years of age) £2.00 £2.00
Children under 5 years of age No charge No charge
Awnings (breathable groundsheets please) No charge No charge
Dogs welcome on leads please No charge No charge
Gazebos (max size 3mx3m) £2.50 £2.50
Extra cars £1.00 £1.00
Visitors to touring pitches (max 4 visitors per pitch b

arrangement) pe? Serson ( Pere ’ £1.50 £1.50
Extn to 4pm departure for power pitch £3.00 £3.00
Extra pup/child’s tent on pitch (max size L2.5m x W2m x H1m) £2.50 £2.50

Please note: The use of gazebos will be restricted during busy periods, and within a group no more
than two gazebos will be permitted. Marquees are not permitted at any time. Groups bookings are

restricted to a maximum of 4 pitches together.

DIRECTIONS TO HARDWICK PARKS

FROM THE M40 SOUTHBOUND

Take Exit 9 and follow the A34 to the Pear Tree Interchange, look for A40 to Witney/Cheltenham, and follow the A40 westbound.
Leave the A40 at the second Witney exit, and take the A415 toward Abingdon. The Park is signposted as a left hand turn from
the A415 immediately after the turning for the B4449 to Eynsham.

FROM THE M40 NORTHBOUND

Take Exit 8 which merges straight into the A40 westbound. Stay on the A40 all around the outskirts of Oxford and follow the
signs for Witney and Cheltenham. Take the second Witney exit from the A40 and follow the A415 towards Abingdon. The Park is
signposted as a left hand turn from the A415 immediately after the turning for the B4449 to Eynsham.

FROM THE M4 WEST OR EAST

Take Exit 13 (Chievely Services) and take the A34 northbound towards Oxford. Leave the A34 at the Abingdon exit and take the
A415 towards Witney. Stay on the A415 over Newbridge and through Standlake village still heading towards Witney. The Park is
signposted as a right hand turn from the A415 immediately after the Oxford Wine Company premises.

FROM THE M5 NORTHBOUND

Take Exit 10 and follow the A4019 signposted for Cheltenham/Oxford. Then take the A40 from Cheltenham until you are past
Burford and take the Witney exit. Turn right at the bottom of the slip road towards Abingdon, and follow the A415. The Park is
signposted as a left hand turn from the A415 immediately after the turning for the B4449 to Eynsham.

FROM THE M5 SOUTHBOUND

Take Exit 11a and follow the A417 east until its junction with the A40 east of Andoversford. Stay on the A40 until after Burford,
and take the Witney exit. Turn right at the bottom of the slip road towards Abingdon, and follow the A415. The Park is signposted
as a left hand turn from the A415 immediately after the turning for the B4449 to Eynsham.

SPECIAL DEALS:-

Mid week offer 3 nights for the price of two for stays commencing on Sunday, Monday

or Tuesday. This offer is not available during July and August.

Senior Citizens specials During April, May, September and October, Senior Citizens will get £2.50
off the nightly pitch price excluding Bank Holiday weekends. (Proof of

age may be required!)
N.B The above offers may not be used together and no other discounts may be used in
conjunction with the booking.

PARK OPENING DATES - 1 APRIL - 30 OCTOBER 2010 INCLUSIVE
HIGH SEASON - Friday 28 May to Sunday 5 September inc & all Bank Holidays
LOW SEASON - All other times

THREE NIGHT MINIMUM BOOKING FOR ALL BANK HOLIDAY WEEKENDS
STANDARD PITCHES MUST BE VACATED BY 4PM ON DAY OF DEPARTURE
POWER SUPPLY PITCHES MUST BE VACATED BY 12 NOON ON DAY OF DEPARTURE

DOWNS ROAD, STANDLAKE, WITNEY, OXON, OX29 7PZ
TELEPHONE NUMBER 01865 300501 FACSIMILE NUMBER 01865 300037
www.hardwickparks.co.uk email: info@hardwickparks.co.uk




BOOKING APPLICATION
FORM

Name (Mr, Mrs, Miss, Other) ........cccoviieeiiciiiiie e
A [ [ (=T U

Telephone: Day/MOobIile ..........coeiiiiiiiieeiiciieee e
EVENING «oiiiieee e

Details of Party (NB. Only one pitch per booking form, please
photocopy the form as necessary)

NO Of AdUIS (144 YEAIS) ..cciieeeierie e

No of Children (5 - 14 yrs) [ ] o0-4vyears L]
Hardstanding pitch with power [] Exinto 4pm L]
Standard pitch with power supply [] Extnto 4pm L]
Standard pitch [ ] Extra pup tent L]
Caravan / Tent / Motorhome (delete as necessary)

SiZE OF UNIL ..o
Arrival date ......coeiiiiii

Departure date .......ccceoieeiiiieeeeee e
No of nights......ccccoiiiiiiininis No of Vehicles.......cccccoeiueenenn.
Estimated arrival time at Park .......ccccoociiiiiie,
Mid week offer Yes/No Yes/No

Vehicle REG NO(S) ..uuueeeeiieiiieeiee et

(CT=V.4= oo J

Senior Citizens' offer

Where did you get our information from ..........cccccceveiiiienenennns

Hardwick Parks

Downs Road, Standlake, Witney, Oxon, OX29 7PZ
Tel: 01865 300501 Fax: 01865 300037
www.hardwickparks.co.uk

email: info@hardwickparks.co.uk

SPECIAL OFFERS

For stays of seven nights we offer a 5% discount off the cost of the
pitch, and for stays of fourteen nights or more, we offer a 10% dis-
count off the cost of the pitch - on condition that these bookings
are paid for in advance, either by booking or on arrival.

PAYMENT Please tick the relevant boxes
Deposit £20.00 [ ]| Full Payment [ ]

Cash [ ] Cheque [ ] Postal Order [ ]

Booking forms should be sent to the address above.
(Please send cash registered post and put your address on the back of the cheques)
Please make cheques payable to Hardwick Parks Ltd

CREDIT/DEBIT CARD PAYMENTS

Mastercard/Visa/Delta

Issue Date ..../.... Expiry Date ..../.... Security Code .................
Switch/Maestro/Solo

Issue Date ..../.... Expiry Date ..../.... Issue NO .......ccceeeurenenn.n.

Security Code .................
Please debit my card with £.........cccceeieiiienee. Please fill in amount
Cardholder's Name ......coccveiiiieeiie e
SIGNALUIE ..o et e e eans
Telephone Booking YES/NO

| have read and accept the Booking Conditions

Signature .......ccceecveerieeeniieenn, Date...ceeieeeireeeeee e

PLEASE NOTE WE DO NOT ACCEPT COMMERCIAL VEHICLES

OFFICE USE ONLY Total

Hardstanding No of nights.. L. L
Powered Pitch No of nights . L. e
Extension to 4pm £3.00........uee e
Standard Pitch No of nights.. L. e
Extra adults Quantity ........ @£3.50.......... Lo
Extra children Quantity ........ @£2.00.......... Lo
Extra cars Quantity ....... @£1.00.......... Lo
Gazebo Quantity ....... @£2.50.......... Lo
Extra pup tent £2.50....cccnen. Lo
Hiker/Biker Quantity ........ @FL.iiiien, Lo
Rate of Discount ...... %  Total amount after discount e
Deposit: Payment type ............... Daterec'd .....uueeeeeennnnnn.
Balance: Payment type ............... Daterec'd .....uuuveeeennnnnnn

Group Bookings: Names ........ccocecuuiiiieiieeee e ee e e

POWEIEA ... e

Disc Deposit Balance
............ TR SPPURUSPURRS JOTOURRRRR
............ PSSP PURSUUSRS JOTOURRRRR
............ e
e e e
............ e
............ D e

BOOKING CONDITIONS

GENERAL

All reservations for accommodation are applied for and accepted subject to the
following terms and conditions. In these conditions the Company means Hardwick
Parks Ltd. “You’ and ‘your’ refer to the person who signs the Booking Form.

HOW TO BOOK

BY TELEPHONE Ring us on 01865 300501. We will check availability and we
can take a booking with a deposit made by quoting your credit/debit/switch
card number. BY POST Complete the Booking Form, not forgetting to sign it.
Also enclose your deposit or full payment and send it to Hardwick Parks Ltd.,
Downs Road, Standlake, Witney, Oxon, OX29 7PZ. Pitches will not be held
without a deposit payment.

DEPOSITS

To confirm your holiday booking we must receive from you a non-refundable,
transferable date within season, deposit of £20. This deposit will be deducted
from the total balance due. In the event that a booking is for one night and
equals less than £20, please send the corresponding amount.

PAYMENT OF BALANCE

Balance of payment must be received at least 1 week before commencement of
your holiday if your booking is for a bank holiday weekend, otherwise balances
are due on arrival. Please note that if the balance is not received by the due
date, we reserve the right to cancel your booking and re-let the pitch. We do
not send a reminder after the confirmation letter has been sent.

MINIMUM BOOKINGS
We have a minimum booking of three nights at Easter and all Bank Holidays.

METHODS OF PAYMENT

Payments can be made by Cheque, Postal Order, Cash, Credit, Debit or Switch
Card. Cheques and Postal Order should be crossed and made payable to
Hardwick Parks Ltd. If cash is sent it must be by Recorded Delivery. Please
put your address on the back of cheques/postal orders. VAT is included within
our tariffs at the rate current at time of printing and is subject to change if VAT
rates change.

THE CONTRACT

A reservation constitutes a legal contract. Once a booking confirmation has
been issued by the company, the first-named person on the Booking Form is
responsible for the total price of the pitch. In no circumstances can the deposit
payment be returned. Any pitch booked for a bank holiday weekend and not
paid for in full by 1 week of the due date of arrival may be immediately re-let
by Hardwick Parks Ltd.

CANCELLATION
We require written notice of any cancellation to be received by us no less than
seven days before your arrival. If we receive this notice, we will refund any
monies received for the booking less the deposit which is non refundable in
any circumstances.

IF WE CANCEL YOUR HOLIDAY

We reserve the right in any circumstance to cancel your holiday, and in this
event we will offer you an alternative holiday of comparable standard subject to
availability, or refund your total cost of holiday as paid to us but you will have
no additional claim against us or any letting agent.

DAMAGE

Residents will be required to pay for the cost of any loss or damage for which they
may be responsible to any part of the premises or to any property belonging to
or leased by the Company which shall be damaged, destroyed or removed.

ARRIVALS AND DEPARTURES

Thereis aheight barriersetat 7' (2.13 metres) whichis closed when the Reception
office is closed. All arrivals and departures must be within the opening times or
by special arrangement where this can be accommodated. There is a security
gate under the height barrier which may be locked from 11pm until 8am.

POWER SUPPLY PITCHES Your pitch should be ready from 12 noon on the
day of your arrival. We are of course happy to welcome you at the Park earlier,
where all the facilities will be available until your pitch is ready. To prepare for
our incoming guests, we request all pitches are vacated by noon on the day of
departure. We can extend your departure time until 4pm if you pay for an extension
at the time of booking. We may not be able to offer this at the time of your arrival,
if the pitch has already been re-booked on the day of your departure

éTANDARD PITCHES May be occupied from 9.30am and vacated by 4pm

IMPORTANT - You must tell us if for any reason you will be arriving after 6pm,
please telephone 01865 300501 to advise us of your likely arrival time so that we
can confirm if we will be able to pitch you or if you will need to stay overnight
in the Late Arrivals Area. Furthermore, access to pitches will be at the sole
discretion of the Duty Warden, and arrivals may not be after 9pm. If you arrive
after dark, we may not be able to give you access onto power supply pitches. If
you do not arrive on the date stated on your booking form, and we have heard
nothing from you by 10am the following day, we reserve the right to re-let your
pitch and regret that there can be no refund to you.

LICENSED BAR

Only residents are allowed to enjoy the full amenities of the Licensed Bar and
Club Membership fees are included in the Rates. Residents are required to
observe the Club Rules and especially all Statutory enactments and Regulations
applicable to Licensing and Gaming Children are not allowed in the Clubroom
or other Licensed areas unless accompanied by a parent or other responsible

adult. Please note that during off peak or mid week periods, the days/hours of
opening may be restricted.

BARBEQUES

We will permit the use of barbeques so long as they cause no scorching to
the grass and use only gas or charcoal as fuel. Camp fires and the burning of
wood are strictly prohibited.

LOST/LEFT PROPERTY
Glad to help, but we must charge a minimum flat rate of £10 for return to cover
admin, post and package etc.

PETS

Dogs are welcome on the touring field as long as they are under control, kept
on leads and all fouling cleared up and disposed of immediately. Access for any
other pets should be discussed with Reception before your arrival.

VEHICLES

Vehicles must not exceed 5 miles per hour within the boundary of the Park, and
must only be driven by holders of a current driving license having adequate Third
Party insurance. The Company will not be responsible for any loss or damage
to property or persons, howsoever caused, in these respects. PLEASE NOTE
we do not accept commercial vehicles.

UNREASONABLE BEHAVIOUR, NUISANCE OR EXCESS NOISE

We reserve the right to decline a booking transfer a booking or terminate a
holiday without compensation or refund, if in the opinion of the Management the
unreasonable behaviour (actual or anticipated with good reason) of residents or
day visitors may lead to a situation that could prejudice the safety, enjoyment
or comfort of others. Please ensure that radios, televisions, stereo equipment
and noise generally be kept to a minimum so that no disturbance is caused to
your neighbours at any time, but particularly after dark. Complete quiet should
be maintained after midnight.

DAY VISITORS

(@) Residents wishing to entertain day visitors during the stay at our Park may
do so subjectto Management approval. Arrangements should be made with
RECEPTION beforehand by the Resident who must accept full responsibility
for such day visitors, and responsibility for the payment of any fees due
for day visitors remains the responsibility of the Resident. We restrict the
number of visitors to no more than 4 per pitch daily.

(b) Day Visitors are required to observe all Club Rules and especially all Statutory
enactments and Regulations applicable to Licensing and Gaming to comply
with the Management’s arrangements, and with these Booking Conditions
overall which they are deemed to have knowledge of.

(c) Day visitors may only visit residents, we do not allow the use of the facilities
for anyone who is not a resident or a visitor of a resident.

SINGLES PARTIES

Our holiday park caters primarily for family holidays and The Company will not
acceptany bookings for single sex groups of 3 or more persons or unaccompanied
children (i.e. under 18 years of age).

CHILDREN

Whilst we provide a range of facilities, please note that we do not provide
childcare facilities, and children remain the responsibility of their parents or
guardians at all times.

YOUR COMMENTS

If you feel that you have any comments you wish to make whilst on holiday,
please speak to the Duty Receptionist/Warden. In most cases he or she will
be able to help you on the spot. Where this is not the case, please make sure
that you record the details with the Duty Receptionist/Warden and then write to
our Administration Manager no later than 14 days after the end of your holiday.
Please note that we cannot subsequently act on any problem that has not been
brought to the attention of the Park Management at the time it arose.

BROCHURE INFORMATION

The Company will endeavour to provide all facilities advertised in the brochure
or elsewhere but reserves the right to make changes at any time. Levels of some
facilities will vary according to the time of year and/or numbers of people on the
park. All descriptions/photographs are intended for guidance only.

GENERAL
The attention of all guests is drawn to the rules governing the Park and in
particular the following:

The Company shall not be liable for any personal injury (fatal or otherwise) or
loss or damage to persons or property of whatsoever nature howsoever caused
sustained by or occasioned to any person (including persons under the age
of 18 years) unless resulting from or caused by negligence of the Company.
Furthermore, the question of any compensation in respect of alleged non-
performance or improper performance of our contract with you (but subject to
these Booking Conditions) will be considered by the Company on the basis of
being reasonable in all the circumstances and in any event limited to the actual
price paid to the Company for your holiday. The person who signs the declaration
at the foot of the Booking Form warrants to the best of his/her knowledge and
belief that none of the persons listed thereon nor any day visitor for whom he/
she is responsible is suffering from an infectious or contagious disease or has
recently been in contact with any person so suffering. Any Person who contracts
an infectious or contagious disease during the reservation period must report
the same to the Duty Receptionist/Warden. Food,

alcoholic or other drinks purchased elsewhere must Mixed S
not be consumed in the Licensed bars. Xec mources

Product group from well-managed

forests and other controlled sources

FSC o certno.sacoca0z0as
© 1996 Forest Stewardship Council

Information correct at time of going to press.



