BOOKING CONDITIONS

GENERAL

All reservations for accommodation are applied for and accepted subject to the following
terms and condiitions. In these conditions the Company means Hardwick Parks Ltd. You™
and your’ refer to the person who signs the Booking Form.

HOW 70 BOOK

BY PHONE Ring us 01865-300501, Phone line will be manned 9am - 5pm Monday -
Friday, except on Bank Holidays. We will check availability and we can take
a booking with a deposit made by quoting your credit/debit/switch card
number

BY POST  Complete the Booking Form, not forgetting to sign it. Also enclose your deposft
or full payment and send it to Hardwick Parks Ltd,, Downs Road, Standlake,
Witney, Oxon, OX29 7PZ

DEPOSITS

7o confirm your holiday booking we must receive ffom you for each week/part week a
nonreturnable deposit of £30 plus cancellation insurance of £10 l.e. £40 per unit per
week or part week (£80 therefore for 2 weeks). This deposit will be deducted from the
total balance due.

ALTERATIONS OR AMENDMENTS

Once fssued, changes to the hire invoice at your request, or reirvoicing due to loss, will be
subject to a £70 charge. We also reserve the right to pass on any charges arising from
representing cheques and processing late payments (subject min £10).

PAYMENT OF BALANCE

Balance of payment must be received at least 6 weeks before commencement of your
holiday. Please note that if the balance is not received by the due date, we reserve the
right to cancel your booking and relet the accommodation. We do not send a reminder
after the invoice has been sent.

METHODS OF PAYMENT

Payments can be made by Cheque, Postal Order;, Cash, Crediit, Debit or Switch Cards.
Chegues and Postal Order should be crossed and made payable to Harawick Parks Ltd.
If cash is sent it must be by Recorded Deljvery. Please put your address on the back of
cheques/postal orders. VAT is included within our tariffs at the rate current at time of
printing and is subject to change if VAT rates change.

THE CONTRACT

A reservation constitutes a legal contract. Once a booking confirmation has been issued
by the company, the first-named person on the Booking Form /s responsible for the
total price of the accommodation. In no circumstances can the deposit and Cancellation
Plan payment be returned. The same applies to subsequent balances due or paid where
cancellation /s for any reason(s) other than covered under the Cancellation Plan and
payment for such cover has been received. Any accormmodation not paid for in full by 6
weeks of the due date of arrival may be immediately relet by Hardwick Parks Ltd.

ACCOMMODATION/SECURITY DEPOSIT

Only those people listed on the Booking Form (‘Residents’) shall be entitled to occupy
the accommodation allocated: It is a condjtion of your booking that the total number in
your party (including babies who sleep in cots, prams etc) shall not exceed the caravan
capacity as noted in the attached accommodation descriptions. Residents are responsible
for keeping and leaving their accommodation clean, tidy and in order. Residents will
be required to pay for the cost of any loss or damage for which they may be responsible
to any part of the premises or to any property belonging to or leased by the Company
which shall be damaged, destroyed or removed. A security deposit of £50 will be payable
on your arrival, and subject to the completion of a satisfactory condition/inventory check
immediately before your departure, will be refunded. We reserve the right to deduct
amounts for undue sofling or damage.

CANCELLATION PLAN

At just £10 per week or Part week £20 for two or more weeks) our Comprehensive

Cancellation Plan covers the whole of your party up to the day before your holiday

commences against cancellation due to:

(@) Accident, illness or death of any memeber of the Party (or close relative) included on
the Booking Form

(6) Redundancy of first named person on Booking Form or spouse.

(c) Witness or Jury Service for first named person on Booking Form or spouse

(a) Fire, Storm or Flood, Subsidence or Malicious damage rendering the house of the
first named person on Booking Form or spouse uninhabitable.

Providing any of the above circumstances have arisen, please notify us immediately,

by telephone on 01865 300501, followed by written notification with supporting

documented evidence, you will no longer be liable for the BALANCE of the hire monies,

and providing all the above condjtions have been met, we will REFUND IN FULL any

balance of hire monies that you have paid. Altematively the holiday may be taken at

another date, subject to availability and any appropriate price differential relevant for the

date selected tarift. This alternative is ONLY available if you have already paid for the

Cancellation Plan.

IF WE CANCEL YOUR HOLIDAY

We reserve the right in any circumstance to cancel your holiday and in this event we will
offer you an alternative holiday of comparable standard subject to availability, or refund
your total cost of holiday as paid to us but you will have no additional claim against us
or any letting agent.

ARRIVALS AND DEPARTURES

Your accommodation will be ready from 4pm on the day of your arrival. We are of course
happy to welcome you at the Park earlier; where all the facilities will be available until your
accormmodation /s ready. To prepare for our incoming guests, we request all accormmodation
/s vacated by 10am on the day of departure.

IMPORTANT - You must tell us if for any reason you will be arriving after 6pm in the
evening of your stated arrival date. If we have heard nothing from you by 10am the
following day, we reserve the right to relet your accommodation & regret that there can be
no refund to you. This eventuality /s not covered by our cancellation insurance. Furthermore,
arrivals may not be made after the hour of 9.00pm on the day you are due and before

9am the following morning. There is a height barrier set at 7’ (2.13m) which is closed
when reception is closed. There is a security gate under the height barrier which may be
locked from 11pm until 8am.

LICENSED BAR

Only residents are allowed to enjoy the full amenities of the Licensed Bar and Club
Membership fees are inducted in the Weekly Rates. Residents are required to observe the
Club Rules and especially all Statutory enactments and Regulations applicable to Licensing
and Gaming. Children are not allowed in the Clubroom or other Licensed areas unless
accompanied by a parent or other responsible adult. Please note that during off peak or
mid week periods, the days/hours of opening and available services may be restricted.

LOST/LEFT PROPERTY

Glad to help, but we must charge a minimum flat rate of £10 for return to cover admin,
post and package etc.

PETS

Sorry, but for reasons of hygiene and for the convenience of other guests, NO PETS ARE
ALLOWED IN LETTING ACCOMMODATION BY RES/IDENTS OR DAY VISITORS,
(Registered Guide Dogs excepted)

VEHICLES

Vehicles must not exceed 5 miles per hour within the boundary of the Park, and must only
be driven by holders of a current driving licence having adequate Third Party insurance. The
Company will not be responsible for any loss or damage to property or persons, howsoever
caused, in these respects. You will be advised of parking arrangements on your arrival.
PLEASE NOTE WE DO NOT ACCEPT COMMERCIAL VEHICLES.

UNREASONABLE BEHAVIOUR, NUISANCE OR EXCESS
NOISE

We reserve the right to decline a booking transfer a booking or terminate a holiday without
compensation or refund, ifin the opinion of the Management the unreasonable behaviour
(actual or anticipated with good reason) of residents or day visitors may lead to a situation
that could prejudice the safety, enjoyment or comfort of others.

DAY VISITORS

(a) Residents wishing to entertain day visitors during the stay at our Park may do so
subject to Management approval. Arrangements should be made with RECEPTION
beforehand by the Resident who must accept full responsibility for such day
visitors.

(6) Each day visitor must register at Reception and may stay only during the day,/evening
(l.e. not overnight). Day visitors are required to observe all Club Rules and especially
all Statutory enactments and Regulations applicable to Licensing and Gaming, to
comply with the Management's arrangements, and with these Booking Conditions
overall which they are deemed to have knowledge of.

SINGLES PARTIES

Our holiday park caters primarily for family holidays and young all male, all female
or mixed parties of 3 or more persons will only be accepted at the discretion of the
Management.

CHILDREN

Whilst we provide a range of facilities, please note that we do not provide childcare facilities,
and children remain the responsibility of their parents or guardians at all times.

YOUR COMMENTS

Ifyou feel that you have any comments you wish to make whilst on holiday, please speak
to the Duty Receptionist/Warden. In most cases he or she will be able to help you on
the spot. Where this /s not the case, please make sure that you record the details with
the Duty Receptionist/Warden and then write to our Administration Manager no later
than 14 days after the end of your holiday. Please note that we cannot subsequently act
on any problem that has not been brought to the attention of the Park Management at
the time it arose.

BROCHURE INFORMATION

The Company will endeavour to provide all facilities advertised in the brochure or elsewhere
but reserves the right to make changes at any time. Levels of some facilities will vary
according to the time of year and)/or numbers of people on the park. All descriptions/
photographs are intended for guidance only.

GENERAL
The attention of all guests is drawn to the rules governing the Park and in particular
the following:
The Company shall not be liable for any personal injury (fatal or otherwise) or loss
or damage to persons or property of whatsoever nature howsoever caused sustained
by or occasioned to any person (including persons under the age of 18 years) unless
resulting from or caused by negligence of the Company. Furthermore, the question of
any compensation in respect of alleged non-performance or improper performarnce of
our contract with you (but subject to these Booking Conditions) will be considered by
the Company on the basis of being reasonable in all the circumstances and in any event
limited to the actual price paid to the Company for your holiday. The person who signs
the declaration at the foot of the Booking Form warrants to the best of his/her knowledge
and belief that none of the persons listed thereon nor any day visitor for whom he/she is
responsible is suffering from an infectious or contagious disease or has recently been in
contact with any person so suffering. Any person who contracts an infectious or contagious
disease during the reservation period must report the same to the Duty Receptionist/
Warden. On no account can additional transportable electric or gas heating appliances
or primus stoves be allowed within guest accommodation Use of any other electrical
appliances are entirely at your risk. Food, alcoholic or
other drinks, purchased elsewhere must not be consumed Mixed Sources
in the Licensed bars. s ond o s s
wnwiscorg Certno.SA-COC002043
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2010 Caravan Holiday
Horme Accormmodation
TARIFF AND BOOKING CONDITIONS

for further information why not visit our exciting website at
www.harawickparks.co.uk

for telephone bookings call our bookings hotline
on 01865 300507

For fax bookings call 01865 300037
For postal bookings send your form and payrment to
Harawick Parks Ltd
Downs Road, Standlake, Witney, OX29 7PZ

Caravan Holiday Homes for sale on Willow Walk
our New Development - Ask us for details when you call




Booking Form K 20710 7ariff and your accommodation

e )/our Ho/ida Part ' Accommodation Type witLow 6 wiLLow 4 ’,
o ame @ i y 4 i 1 Number of persons Uptob Uptod )/ou r A ccom m Od a t/ 0’7
Address Please print the name of each member of your party and tick age group : Full week | short break | full week | short break Your self catering accommodation comes equipped with:
mu/mrs/miss Initials Surname 02 | 3-7 | 813 |14-17 | 18-30 | 31-45 |46-59 | 60+ : 3 Apﬂ'/ (57 ster Wee, /() £288 As below £268 As below ° Gas ﬁ/‘e iﬂ /0[]/7 ge
(You) ' Easter Weekend (Fri 2 - Mon 5th April) As above £205 As above £790 o Colour TV and Dicibox
! Easter Midweek (Mon 5th - Fri 9th April) As above £175 As above £155 . , g ,
2 ! 10 April 254 | £146 | £237 | £136 * H t’tea’ and equijpped kitchen
Postcode 3 : 17 & 24 Aprit £266 | £153 | £248 | £143 *  Microwave & Toaster
H 7 May (May Day Bank Holiday) £306 £7184 £289 £173 o Pillows & Duvets
ul : 8 May £318 | £191 | £301 | 278 s Panel heaters in bedrooms
7 15 M £329 £197 £312 £187 . , ,
Telephone NUMBerS ... :e/’ / "”/ ° ° | 22 MZ}}// 7370 2222 | 2327 | 2208 o Shower room with wash basin, W.C., and heated towel rail
Home. egistration 6 i 29 May (Spring Bank Holiday) £456 | f274 | £433 | £260 * FREE GAS AND ELECTRICITY
Work Sorry - Mo Pets ' 5 June £382 £229 £359 £215
Email 4 : 12 June £388 | £233 £364 £218 Please note, we do not supply sheets/pillowcases/duvet covers,
Wh did - i ! 19 June £396 | £238 £374 £224 but these can be hired for just £9 per set/per week/part week.
P ’ ere aJ ou oet our information ; 26 June £410 £246 £387 £232 Just fill in the appropriate space on the booking form*
Please i/l in all sections from you g ; 3 July £416 | £250 | £393 | £236
g P 10 July £422 | £253 | £399 | £239 You can also hire cot sides to fit our single beds, and high
Your ho//a’ay home type: ' 17, 24, 31 July, 7, 14 & 21 August £495 £297 £462 £277 chairs £10 each per week/part week, again complete the
| | GOOOOPOPOPPPPPP000000000000000000000000000000000000000000000000 1 27A”gust(s”mmerBa”kHa/l‘day) ”/a £325 n/a £295 re/e'/aﬂts ace 0/7 the boak/‘” f‘alm-r
please tiok appropriate o0 : 28 August (Summer Bank Holiday) £450 | nfa | £425 | ra & g
Willow 6 ' 30 August (mid week short break) n/a £258 n/a £244 *MN.B. Linen, cot sides and his /
: (8. , igh chairs MUST be ordered at
Witlow 4 @ PAYMENT Prease pay sarRowick pares Lo ! 4 September £32¢ | £186 | £312 | £179 least 14 days before your arrival date).
- e[ ] ol Povment o % . 17 September £301 £173 £283 £163
r Full Payment | | FOI faevserversersenenas '
oo o ! L] . 16 & 25 September £278 | £160 | £260 | £150 PS. Caravans have one double bedroom, the second bedroom
@ Your holiday dates j = 90‘;:: fZZZ;ﬂn et ;' j Zz j Z; j j jz j ; jz (and third if applicable) are twin bedded. The total number of
7 [ e ee . , . .
| 4 (rom pm arrival date to 10am departure date) Cash D Cheque D Postal Order D X TY P p———— s Z105 > 795 people per caravan (including babies in co}‘s/p/ams etc. must
Choices Arrival Date Departure Date Nights (Please send cash regstered post & put your adless pls booking form reference number on the back of cheques) ' o T = not exceed the number quoted on the tariff table for the type
B H 10% off for Senior Citizens between 4 September and 23 October 2010. (Proof of age may be required!). of caravan.
I st Cholce CREDIT/DEBIT CARD PAYMENTS :
2nd Choice Cardmo | | | [ [T :
Mastercardy/Visa/Delta Security Code ' Sh ort b/' €a kS
O ouom Home Tom ; fosue Date Bypiry Date FSSUEN ; Breaks are either weekend, Friday to Monday (3 nights) or Midweek, Monday to Friday (4 nights)
Swiitch/Maestro/Solo Security Code ...nmnnnnners : 2 Sy 7 7 7 7
Deduct SUPER SAVER! Saver No £ ISSUE DELe .ouuueevevrrernens (272 L L= ISSUE NO avusvsrvrrrsreseens X) How: Slmp 4/ refer to the Week/}/ taﬂﬁrpa”e/, choose y our accommodation ty ,Ue (VVI//OW 4or M/I//OW 6)
: . / 1ability - it %
Basic Sub Total £ Please Debit my Credit Card With £.essevsessssssssens Please fill in amount , and ca 01865 300501 to check availabi Ity /s as easy as that.
Add CANCELLATION COVER @ Cardholders Name ;
£70 per week/part week £70 £20* :
Signature ,
Yi.e. £10 for 1st week (or part), £20 for 2 or more Telephone 300»(’//75’ YES/NO !
weeks - delete as appropriate H
1f you would like us, automatically, to chaige your balance due 6 weeks before H
STANDARD SUB TOTAL £ your holiday; tick box '
@) ~ooimionaL REQUIREMENTS @ Your Signature :
Cot Sides for single bed [ ] / have read and accept the Booking Conditions E
@£ 10 each per week/part week £ .
Signature :
High Chair [ 1] “ :
@ £10 each per week/park week £ Date :
Bed Linen for beds double |:| single |:| con fdinin g East
@£9.00 per bed per week/part week £ er or Bank Hol idays
Enter number of sides, high chairs or beds in boxes Please cut out and return this form to: : SENIOR CITIZEN'S SPECIAL
Additional requirements sub total £ | 10% off Holidays started
’ . after 11 September
6 Haradwick Parks Ltd : ond completed by
7otal Cost of Holida) !
v Downs Road, Standlake | 22 October
Add up both shaded boxes £ 3 '
Witney, Oxon OX29 7PZ ;
e Deposit Payable is i
OFFICE USE ONLY i
£30 per week/part week plus £10 per week/part week '
Holiday Cancelition Cover DEPOSIT; CC/CHQ/CASH AMT £ DATE. :
(l.e. £40 per week/part week in total £80 for 2 or BALANCE: AMT £ DUE 8Y. :
more weeks) £ |
BALANCE: CC/CHQ/CASH AMT £ DATE. :
, CANCEL: RFD CC/CHQ/CASH ~AMT £ DATE, X}
Balance payable 6 weeks before holiday ;



